CONG TY TNHH MTV TR'UYI‘ZN HINH CONG HOA XA HOI CHU NGHIA VIET NAM
CAP QUY NHON D(_'ic li,'lp Y Tl;l' do - Hi,ll]h phﬁc

S6: 18 /BC-THC
V/v Bdo cao dinh ky
Chat lugng dich vu Vien thong

Quy Nhon, ngay 23 thang 02 nam 2021

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet cap truyén hinh
Quy 4 nim 2020

Kinh gui: Cuc Vién thong

I. Doanh nghi¢p: Cong ty TNHH MTV Truyén hinh Cap Quy Nhon
Dia chi: 198 Tran Hung Pao. T.p Quy Nhon, Binh Dinh
Dién thoai: 0256.2221218; 0256.3822117
Fax: 02563.811343

2. Pon vi diu mébi vé quan ly chit lwgng cua doanh nghiép:
Tén don vi: Phong K¥ Thuét - Phong K¢é Hoach Tdong hgp
Dia chi: 198 Tran Hung Dao, T.p Quy Nhon, Binh Dinh
Di¢n thoai: 02563.814140; 02563.822739

w

. Sb tinh, thanh phd tryc thugc Trung wong ma doanh nghiép cé cung cip dich
vu vién thong: 01

-2

Tong s6 khach hang (thué bao) tinh dén hét quy bao cao: 3.462

Noi nhan:
- Nhur trén;
- Luu




BAN CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT
SU DUNG CONG NGHE MODEM CAP TRUYEN HINH
Quy: 4 nim 2020

(Kem theo Bio cdo dinh ky chat liong dich vu vién thong si: 18/BC-THC ngay 23 thang 02 nam 2021 cua Cong ty TNHH MTV Truyén hinh cap Quy Nhon)

Tén chi tiéu Do kha dung Thi gian khic vh Thoi gian thiét lap dich vu Khiéu nai Im.m am
el dfet vy | oy | Chisin | Chus st doomgoly cua khach |khiéu ngi Dich vu trg giiip khich hang
duong diy thué bao ___u=n <nam=”~ r_n__wm:

Noi thanh,| Thi tran, | thuébao |Ngithanh,| Thj trén, é,__._m: . - »n“_nu Thoi gian cung | Ty I (%) cude goi t6i djch
sé thi xa Xa thi xa xa ’ nm_u dich vu tro' | vu trg giip khéch hang
e giup khich hang chiém Eunr —:ws: no__m. guri

bing nhin cong | yéu ciu két nbi dén dién
qua di¢n thoai | thoai vién va nhin duge tin
Tén dia ban hi¢u tri 101 cia dién thoai
tinh, thanh phd tryc vién trong vong 60 gidy
thudc Trung wong
1. Tp.Quy Nhon, Tinh I o 5 " - -
Binh Dinh 99.50% 100% 100% _ 100% 0.087 100% 24h/ngay
99.50% 100% 100% _ 100% 0.087 100% 24h/ngay
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- Mirc chiém dung bing thong trung binh
& Hudmng két ndi Huéng di Huéng vé
1 Hudng két ndi quéc té
1.1 : APG 56.94% : 31.15%
1.2 AAE] 58.47% 39.49%
1.3 CS¢C 54.20% 32.82%
1.4 IA 53.65% 40.09%
2 Hudng két ndi qua ISP khic (trong nuéc)
2.1 FPT 51.75% 40.64%
2.3 VNIX 55.85% 39.76%
2.3 VNG 61.16% 43.77%
24 VTN 54.87% 49.04%
2.5 VIETTEL 48.29% 36.90%
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