CONG TY TNHH MTV TRUYEN HINH  CONG HOA XA HQI CHU NGHIA VIET NAM
CAP QUY NHON Poc l1ap - Tw do - Hanh phic

S6: 19/KQ-THC Quy Nhon, ngay 23 thang 02 nam 2021

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet cip truyén hinh
Quy 4 nam 2020

1. Don vi dau moi vé quan 1y chit lugng dich vu vién théng:
- Téndonvi :Phong Ké hoach tong hop
- Dia chi : 198 Tran Hung Dao, Tp Quy nhon, Binh Dinh
- Diénthoai :0256.3822739

2. Pon vi lap bin két qua tu kiém tra dinh ky chat lwgng dich vy vién thong:
- Téndonvi :Phong Ky thuit - Phong K¢é hoach tong hop
- Dia chi : 198 Tran Hung Dao, Tp Quy nhon, Binh Dinh
- Diénthoai  :02563.814140; 0256.3822739

3. Két qua tu Kiém tra
3.1. Viéc tuin thi “Quy dinh vé quan 1y chat luong dich vu vién thong™:
3.1.1. Cong bo chat lugng dich vu:
- Gui ho so cong bd chét lugng dén Co quan quan ly nha nudc vé chat lugng dich
vu vién thong:
X Da gui, ngay gui: 29/07/2020.
1 Chua gri.
- Codng bd “Ban cong bd chat lucmg dich vu vién thong” trén website: gcatv.vn
X i cong bd. Ngay cong bd: 14/09/2020, trén website: qeatv.vn
[ Chua cong bo.
- Nxem yet “Ban cong bé chat lugng dich vu vién thong” tai cac diém giao dich:
+ Tong 50 dia ban tinh, thanh phé truc thudc Trung uong duge kiém tra: 01,
+ Tong so diém glao dich trén cdc dia ban duoc kiém tra: 2.
X Da niém yét tai tit ca cac diém giao dich trén cdc dia ban dugce kiém tra. Ngay
hoan thanh 15/8/2020.
0 Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban dugc kiém tra da duge niém yét: .
+ 80 diém giao dich trén céc dia ban duoc kiém tra chua dugc niém yet
+ S6 tinh, thanh pho true thude Trung wong chua duge niém yét tai bat ky
diém giao dich nao:.
- Chua thue hién viée niém yét.
- Co su thay doi vé tiéu chuén ap dung hodc c¢6 bat ky su thay déi nao vé noi dung
cong bd so vai lan cong bd trude:
»x Khong .
7 C6 su thay doi:
+ Noi dung thay déi:...
+ Thuc hién lai viée cong bd chat lugng:
L1 Da thuce hién.
) Chua thyc hién.



3.1.2. Bao céo chat lrgng dich vu:
- Bao cdo dinh ky:
X Da bédo cdo. Ngay bao cao: 23/02/2021.
] Chua béo cédo.
- Bdo cdo dot xudt theo yéu cdu cia co quan quan ly nha nudc:
X Khong c6 yéu cau bao cao dot xuat.
[1C6 yéu cau bao cao dot xudt, thoi han yéu cdu bao cdo: trude ngay:.../.../20...,
[ Da bao cdo. Ngay bao cao:.../.../20...
1 Chua bao céo.
- Béo cdo khi ¢o su ¢o:
X Khong co sur ¢b.
0C6 ... sucd: + Tai ... ngay .../.../20..., su cd vé ..., mirc do anh hudng ...
[ Da bao cdo. Ngay bao cao:.../.../20...
U Chua bao cao.
+
3.2. Do kiém thuc té chat lugng dich vu:
-S4 tinh, thanh pho true thude Trung wong ma doanh nghiép ¢6 cung cép dich vu:
01 tinh, thanh phé.
-S4 dia ban tinh, thanh phé truc thude Trung uong duge do kiém: 01 gbm: Thanh
pho Quy Nhon, tinh Binh Dinh.

-S4 dia ban tinh, thanh phd truc thude Trung vong ¢6 mic chat lugng dich vu phu
hop mure chét luong da cong bd: 01 gdm: Thanh phé Quy nhon, tinh Binh Dinh.
-S4 dia ban tinh, thanh pho true thuge Trung uong c¢6 mirc chat lwong dich vu

khong phti hgp mure chat luong da cong bé: 0.

4. S6 ban chi tiéu chit lwgng tai dia ban tinh, thanh phd trye thuge Trung wong
kém theo Két qua tw kiém tra dinh ky chét lwgng dich vy vién théng: 01 ban.

g*(lny JP(EI{M Hoa



Aesu 3uon AeSu Suon enb Fuod ueyu Sugq Juevy yoeyy
Suoyd o T MYT O oy fia yaip ded Sund uers Wyl - | ¢
suey yaeyy 01 0y A I
doy nyg 960 duoyd o | new g0 NEW o0l XBWPAR'() < XBUIPAR') < LECINN
doy nyq 60 Suoyd oy | new Q0| New 0001 XBWPAR'() < XBWPAR') < HOIH
doy nyq 60 Suoyd oy | new o1 neur 0001 XBUWPAS'( < XBWPAR'() < ATINVA
doy nyq 060 duoyd oy | new 0o | new 001 XBUPAR'( < XBUIPAR'() < ONE|
Ny Yuiq Junay ugj ey Op 0] +
doy nyd 160 Suoyd oy | new Q| new 001 XBWPAR'0 < XBUWIPAR'() < HddNs o
doy nyq £6°0 duoyd oy | new Q| ngw 000 XBWPAR'() < XBWPAR'() < HOIH
doy nyq 160 Juoyd o | new po0| new 0ol XBWPAR'() < XBUIPAR'0 < ATINVA
doy nyg 260 duoyd oW | new Q| ngw 0001 XBWPAR'() < XBUWPAS'( < 004
Pd Yuiq Suns Fuonx 1e) 0p 20 +
quiq Buni ndi| p 183 6p 20 -
AeSu Suon
doynyg | swgrop B Pe 918 new (00| new Q0| 04,SW()ES 04SW(SS yuiq 3unn an uei Wy | |
: Bunuyy oea deyu N < . g : = A
duep Fuoyd oy
s 2.04p jep ) LLLLY/610T ‘¢
:.:.mm_ .mnﬂ u....:: :Em oYX i wigny Mﬂ_f%.wn__wuh.“.__«_u u:cumm..:_u: hr_mm.—wwwwmum A yoip Sudny yeyd N3y 1q)H) LL
iy suwon| deyd 3uonyyg op ngw Pt =m_,,.n.~ a:Mcv«u.bE bty e : Y Tir i
1BYD NN suonj 0§ 103 ngw Suon] 0s

(woyu &nQ dpo yupy updndf A LN HHN.L €1 3u0D ono [70z wou 70 Subys €7 &oSu S 1-ON/6]:05
Buoys ugla na yoip uon] 1py> & yuip pi8 yupp ‘wiry op ‘v wry 4 pnb 12y UG 0y} WRY)

HNITH NIANIL dVD WIAOW AHON HNOD HONNA S

0207 weu ¢ :AnQ)

yuig yuig ‘woyN AnQ) :oyd yuey) ‘quy ueq eip re,

LY@ LYVIN HNid QO UZON— ONYHI LANJALNI dVHN ANAL AA HOIA

ONONT LYHD NFLL THD WA 0 AL vNO LI




20n2 07

%08 <

%08 <

"ABIT ()9 Su0A Buod) 10] Bl
21y Ul 20Np UBYU BA UDIA [BOY)
u21p ugp 1ou 19y nes nak 3 ‘Fugo
YUy yovw waryo Sury yoryy 61
QU nA yoip 193 103 29na(04)3] A1, -
r 180U UIp




