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56: 193/KQ-THC Quy Nhon, ngay 20 thang 11 ném 2020

KET QUA TU KIEM TRA DINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet cap truyén hinh
Quy 3 nam 2020

1. Pon vi dau moi vé quin ly chat lwgng dich vy vién thong:
- Téndonvi :Phong Ké hoach tong hop
- Dia chi : 198 Tran Hung DPao, Tp Quy nhon, Binh Pinh
- Diénthoai :0256.3822739

2. Don vi lap ban két qua tuw kiém tra dinh ky chit lwgng dich vy vién théng:
- Téndonvi :Phong Ké hoach tong hop
- Dia chi - 198 Tran Hung DPao, Tp Quy nhon, Binh Dinh
- Diénthoai :0256.3822739

3. Két qua ty kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chét luvgng dich vu vién thong™:
3.1.1. Cong b chat lugng dich vu:
- Gui ho so cong bd chét lugng dén Co quan quan ly nha nudc vé chét luong dich
vu vién thong:
X Da guri, ngay guri: 29/07/2020.
[ Chua giri.
- Cong bd “Ban cong b chit lucmg dich vu vién thong™ trén website: qcatv.vn
N P cong bo. Ngay cong bo: 14/09/2020, trén website: gcatv.vn
-/ Chua cong bd.
- Nlem yet ‘Ban cong b chat lugng dich vu vién thong” tai cac diém giao dich:
+Tong so dia ban tinh, thanh phd truc thude Trung uong dugc kiém tra: 01.
+ Tong s6 diém giao dich trén cdc dia ban dugc kiém tra: 2.
X Da niém yét tai tat ca cac diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh 15/8/2020.
' Chura hoan thanh viéc niém yét:
+S6 diém giao dich trén cac dia ban dugc kiém tra da duge niém yét: .
+ S6 diém giao dich trén céc dia ban dugc kiém tra chua duoc nlem yet
+ 86 tinh, thanh pho truc thude Trung wong chua duge niém yét tai de ky
diém giao dich nao:.
[] Chua thuc hi¢n viéc niém yét.
- Lo su thay dbi vé tiéu chuan ap dung hodc c¢6 bat ky su thay déi nao vé noi dung
cong bd so vai lan cOng bé trude:
X Khong .
11 C6 su thay doi:
+ Noi dung thay ddi:...
+ Thue hién lai viéc cong bd chat lrong:
11 Da thuc hién.



(] Chua thuc hién.
3.1.2. Bdo céo chat lugng dich vu:
- Bao cao dinh ky:
X Da bao cao. Ngay bao cdo: 20/11/2020.
(1 Chua bao céo.
- Béo cdo dot xuit theo yéu cdu cua co quan quan ly nha nudc:
X Khong co yéu cau bao cao dot xudt.
1 C6 yéu cau bio cdo dot xudt, thoi han yéu cau bao cao: trude ngay:.../.../20..
1 Da bao cdo. Ngay bao cao:.../.../20...
"] Chura bao céo.

.

- Bao cdo khi ¢6 su co:
X Khong c6 su cd.
1C6 ... sucd: + Tai ... NERY 5ol 205 BT cd vé ..., muc dd anh huong ...
(1 Da bao cdo. Ngay bao cdo:.../.../20...
! Chua bdo cao.
T wu
3.2. Do kiém thuc té chét lugng dich vu:
- 86 tinh, thanh pho true thuge Trung wong ma doanh nghiép ¢ cung cap dich vu:
01 tinh, thanh pho.
- S6 dia ban tinh, thanh phé truc thudc Trung uong duge do kiém: 01 gom: Thanh
pho Quy Nhon, tinh Binh Dinh.
- S6 dja ban tinh, thanh phd truc thude Trung wong c6 mirc chét luong dich vu phu
hgp muc chét lugng da cOng bd: 01 gdm: Thanh phé Quy nhon, tinh Binh Dinh.
- S6 dia ban tinh, thanh phd truc thudc Trung vong c6 mure chét lugng dich vu
khéng phtt hop mire chat lwong da cong bo: 0.

4. S6 ban chi tiéu chit lwrgng tai dia ban tinh, thanh phd trye thuge Trung wong
kém theo Két qua tu kiém tra dinh ky chit lwong dich vu vién thong: 01 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT FQQZQ

DICH VU TRUY N I>1 INTERNET BANG RONG CO DINH MAT DAT

Tai dia ban tinh, thanh phé: Quy Nhon, Binh Dinh

Quy: 3 nam 2020

SU DUNG CONG NGHE MODEM CAP TRUYEN HINH

(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chdt heong dich vu vién thong
56:193/KO-THC ngay 20 thang 11 nam 2020 cua Cong ty TNHH MTV Truyén hinh cap Quy nhon)

S6 lwgng miu tdi £ < £
Mirc theo Mirc doanh thiéu w:wm do 3 n_:...“.u:m Ph 2 7\—_:6 Chat Tu
TT Chi tiéu chit lwgng dich vu QCVN 34: =n_:m= cong kiém theo quy rmmqﬂ:nr“n Mo”%mwn—- :Hw.n:wn danh
2019/ BTTTT b6 dinh tai QCVN i : e-s» oidi
34: 2019/BTTTT ¢ dat dugce
M6 phong dang
I | Thoi gian tré trung binh <50ms% <50ms% 1000 méu 1000 mju | "hépvaokhung | 4000 1 phy hop
2i0 khac nhau -
trong ngay
- Toc do tai dir liéu trung binh
+ Tbe do tai xudng trung binh Pd
ECO > 0.8Vdmax > (.8Vdmax 1000 ch 1000 mau | Mo phéng 0.93 Phu hop
FAMILY > 0.8Vdmax > (.8Vdmax 1000 mau 1000 mau | M6 phong 0.92 Phu hop
HIGH > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | Mo phong 0.93 Phu hop
2 SUPER > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | Mo phong 0.91 Phu hop
+ Toc do tai lén trung binh Pu
ECO > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mdu | M phong 0.93 Phu hop |
FAMILY > 0.8Vdmax > (0.8Vdmax 1000 mau 1000 mau | M6 phong 0.92 Phu hop
HIGH > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | Mo phong 0.93 Phu hop
SUPER > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | M6 phong 0.96 Phu hop
Dich vu hd tro khach hang :
3 | - thoi gian cung cap dich vu hd trg 24h/ 24h/ M6 phong

khach hang bang nhan cong qua

trong ngay

trong ngay




dién thoai.

- Ty 1&(%)cude goi téi dich vu hd
tro khach hang chiém mach thanh
cong, giri yéu cau két nbi dén dién
thoai vién va nhan duoc tin hiéu
tra 101 trong vong 60 gidy.

> 80%

> 80%

250 cudec

M6 phong




