CONG TY TNHH MTV TRUYEN HIiNH CONG HOA XA HQI CHU NGHIA VIET NAM
CAP QUY NHON Déc ldp - Tw do - Hanh phic

S6: 68B/KQ-THC . B
Quy Nhom, ngay 03 thdang 05 nim 2021

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet cap truyén hinh
Quy 1 nim 2021

1. Don vj diu mbi vé quin Iy chit lwong dich vu vién thong:
- Téndonvi :Phong Ké hoach tong hop
- Dia chi : 198 Tran Hung Dao, Tp Quy nhon, Binh Dinh
- Diénthoai :0256.3822739

2. Don vi lap ban két qua tw kiém tra dinh ky chit lwgng dich vu vién théng:
- Téndonvi :PhongKy thudt - Phong Ké hoach téng hop
- Dia chi : 198 Tran Hung Dao, Tp Quy nhon, Binh Dinh
- Diénthoai :02563.814140; 0256.3822739

3. Két qua tw kiém tra
3.1. Vi€ tuan thi “Quy dinh vé quan ly cht lugng dich vu vién thong™:
3.1.1. Céng bo chét lugng dich vu:
- Giri ho so cong bo chat lugng dén Co quan quan ly nha nudc vé chat iuong dich
vu vién thong:
X Da giri, ngay guri: 29/07/2020.
[ Chua gtri.
- Cong bd “Ban cong bd chit lugng dich vu vién théng” trén website: gecatv.vn
X D3 cong bo. Ngay cdng bd: 14/09/2020, trén website: gcatv.vn
(1 Chua cong bd.
- Niém yét “Ban cong bd chat lugng dich vu vién thong™ tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thudc Trung wong duoc kiém tra: 01.
+ Tong s diém giao dich trén cac dia ban duoc kiém tra: 2.
X Da niém yet tai tét ca cdc diém giao dich trén cic dia ban dwoc kidm tra. Ngay
hoan thanh 15/8/2020.
I Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duogc kiém tra da duoc niém _vét:
+ 86 diém giao dich trén céc dia ban duoc kiém tra chua dugc niém yét: ...
+ 86 tinh, thanh phé true thude Trung wong chwa dugc niém yét tai bét ky
diém giao dich nao:...
[J Chua thyc hién viéc niém yét.
- Co su thay doi vé tiéu chudn ap dung hoic c6 bat ky su thay ddi nao vé ndi dung
cong bd so vai lan cong bd trude:
X Khong .
1 C6 su thay ddi:
+ Néi dung thay ddi:. ..
+ Thuc hién lai viée cong bd chat luong:
[ Da thyce hién.



] Chua thuc hién.

3.1.2. Béo céo chit lugng dich vu:

Bao cdo dinh ky:

X Di bao cdo. Ngay bao cdo: 03/05/2021.

- Chua béo cdo.

Bao cdo dot xuét theo yéu cau clia co quan quan ly nha nuéc:

X Khong co yéu cau bdo cdo dot XUAt.

[1C6 yéu cau bao cdo dot xudt, thoi han yéu cdu bdo cdo: trudce gAY o200
[1 Pa bdo cdo. Ngay bao cao:.../.../20...
] Chura bdo cao.

Bao cao khi co su cd:

X Khong ¢ su cb.

0C6 ... sucd: + Tai ... ngay .../.../20..., su c¢d vé ..., mirc d anh huong ...
Oba bao cdo. Ngay bao T L LI LR i | T

[ Chua bao cdo.
+

3.2. Po kiém thuc té chat lugng dich vu:

4. S6 ban chi tiéu chat lwgng tai dia ban tinh, thanh phé tru'c thugc Trung wong

Sé tinh, thanh pho truc thude Trung wong ma doanh nghiép c6 cung cap dich vu:
01 tinh, thanh phd.
S6 dia ban tinh, thanh phé trire thude Trung wong dugc do kiém: 01 gom: Thanh
pho Quy Nhon, tinh Binh Dinh.
S6 dia ban tinh, thanh phé truc thudc [Trung wong c6 mirc chat luong dich vu phu
hgp mirc chat lwong da cong b6: 01 gom: Thanh phd Quy nhon, tinh Binh Dinh.

S6 dia ban tinh, thanh pho true thude Trung uong c6 mirc chét lugng dich vu

khéng pht hop mirc chét lugng da cong bé: 0.

kém theo Két qua ti kiém tra dinh ky chit lwgng dich vu vién thong: 01 ban.
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG WOZG CO PINH MAT PAT
SU DUNG CONG NGHE MODEM CAP TRUYEN HINH

Quy: 1 nam 2021

Tai dia ban tinh, thanh ph6: Quy Nhon, Binh Pinh

(Kém theo ban Két qua tu kiém tra, do kiém, ddanh gia dinh ky chat F.Q:.m dich vu vién thong
56: 08B/KQ-THC ngay 03 thang 05 nam 2021 cua Cong ty TNHH MTV Truyén hinh cap Quy nhon)

S6 lwgng mau téi £ = i
, Mirc theo Mirc doanh | thiéu wa& d0 | 50 “_sw_m Phivonailia Z__.M.M”_.E Ty
TT Chi tiéu chat lrgng dich vu QCVN 34: =m_:at cong kiem theo quy EMN::.“.“ u“._n %:_“__me thire »mm danh
2019/ BTTTT b dinh tai QCVN & : s gia
34: 2019/BTTTT dat duge
Mo phong ding
I | Thoi gian tré trung binh <50ms% <50ms% 1000 méu 1000 miu, | Tépviokhung: | o0 o | PEy hop
gio khac nhau
trong ngay
- Toc do tai di liéu trung binh
+ Toe dd tai xudng trung binh Pd
ECO > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | M phong 0.92 Phu hgp
FAMILY > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | M6 phong 0.91 Phu hop
HIGH > (0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | Mo phong 0.93 Phu hop
2 SUPER > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | M6 phong 0.91 Phu hop
+ Toc do tai lén trung binh Pu
ECO > 0.8Vdmax > (.8Vdmax 1000 mau 1000 mau | M6 phong 0.90 Phu hop
FAMILY > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | Mo phong 0.92 Phu hop
HIGH > 0.8Vdmax > 0.8Vdmax 1000 mau 1000 mau | Mo phong 0.92 Phu hgp
SUPER > 0.8Vdmax > (0.8Vdmax 1000 mau 1000 mau M6 phong 0.96 Phu hop
Dich vu ho trg E:\Wo: hang ,
3 | - thoi gian cung céap dich vu ho tro 24h/ 24h/ M@é phong
khach hang bang nhian céng qua trong ngay trong ngay




di¢n thoai. ) 24h/ ngay | Phu hop

- Ty 1&(%)cude goi tdi dich vu ho 250 cude

trg khach hang chiém mach thanh

cong, gtri yéu cau ket noi den dién > 80% > 80% M6 phong

thoai vién va nhin duoc tin hiéu " .

tra 101 trong vong 60 gidy. il Phi hop
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