CONG TY TNHH MTV TRUYENHINH  CONG HOA XA HOI CHU NGHIA VIET NAM
CAP QUY NHON Dgc lip - Tw do - Hanh phic

Sé: 112 /BC-THC
~ V/v Bao cdo dinh ky
Chat lugng dich vu Vién théng

Quy Nhon, ngay 19 thang 07 nam 2021

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet ciAp truyén hinh
Quy 2 nim 2021

Kinh giri: Cuc Vién thong

1. Doanh nghiép: Cong ty TNHH MTV Truyén hinh Cap Quy Nhon
Dia chi: 198 Tran Hung Dao, T.p Quy Nhon, Binh Dinh
Dién thoai: 0256.2221218; 0256.3822117
Fax: 02563.811343

2. Don vi ddu méi vé quén ly chit lrgng ciia doanh nghiép:
Tén don vi: Phong Ky Thuat - Phong K& Hoach Téng hop
Dia chi: 198 Tran Hung DPao, T.p Quy Nhon, Binh Pinh
Dién thoai: 02563.814140; 02563.822739

3. S6 tinh, thanh phé truc thugc Trung wong ma doanh nghiép c6 cung cip dich
vu vién théng: 01

4. Téng s6 khach hang (thué bao) tinh dén hét quy bio cdo: 3.962
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY Zm>1 INTERNET BANG WOZ G CO DINH MAT PAT
SU DUNG CONG NGHE MODEM CAP TRUYEN HINH

Quy: 2 nim 2021
(Kem theo Bdo cdo dinh ky chdt lieong dich vy vién thong s6:112/BC-THC ngay 19 thang 07 ndm 2021 cia Céng ty TNHH MTV Truyén hinh cép Quy Nhon)
Tén chi tiéu D§ kha dung Thoi gian khic oh Thai gian thiét ldp dich vu Khiéu nai m.w,m am
cia dich vu :m%:rm. =mmw uc Cé sin Chua c6 dwing day cla rw»n—w E:m.: nai Dich vy trg giip khach hang
duing day thué bao ___w._m é._n.m._”; Lo
Ngi thanh, | Thi trin, | thuébao Ngj thanh,| Thi tran, qﬁ,m_ 3 Lo | Thoi gian cung | Ty 1¢ (%) cude goi toi dich
Sé thi xa xi thi xa xi : € cip dich vutre | vu trg gitip khach hang
TT giup khich hang chiém Emn: Em:r acnm. gui
bing nhin cong | yéu ciu két ndi dén dién
qua dién thoai | thoai vién va nhin dwgec tin
Tén dia ban hi¢u tra I cia dién thoai
tinh, thanh phé truc vién trong vong 60 gidy
thugc Trung wong
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TT én chi tiéu Z—qn chiém n::n béing thong trung _==_..
Hu6ng két ndi Huéng di Huéng vé
1 Hudéng két ndi quée té
1.1 APG 56.95% 30.83%
1.2 AAEI 58.75% 40.08%
1.3 CSC 54.11% 32.36%
1.4 IA 53.28% 40.58%
2 Huéng két ndi qua ISP khéc (trong nuéc)
2l FPT 50.99% 40.10%
2.2 VNIX 59.63% 69.12%
23 VNG 59.39% L L:.\:..w_// 60.74%
2.4 VIN 53.14% AT SN 24.49%
2.5 VIETTEL 45.67% //Sf “TNHH /w// 36.15%
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